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Test information:

Number of questions: 63

Time allowed in minutes: 120

Required passing score: 65%

Languages: English

Related certifications:

IBM Certified Deployment Professional – FileNet P8 V5.1

The test contains five sections totalling 63 multiple-choice questions. The percentages after each section title reflect the approximate distribution of the total question set across the sections.

Section 1 – Planning, Preparation and Security (27%)

Identify requirements for high availability, architecture and supported environments

Demonstrate knowledge of defining appropriate operating system accounts and privileges

Demonstrate knowledge of defining LDAP user/group roles for use in IBM FileNet P8

Show knowledge of operating system and network configuration pre-requisites for IBM FileNet P8

Demonstrate knowledge of creating databases

Demonstrate knowledge of file systems requirements

Demonstrate knowledge of supported fixed content devices

Demonstrate knowledge of application server configuration requirements

Identify baseline performance tuning parameters

Section 2 – Installation and Upgrade (28%)

Demonstrate knowledge of installation pre-requisites

Demonstrate knowledge and understanding of the Composite Platform Installation Toolkit (CPIT)

Demonstrate an understanding of installing a distributed system:

Demonstrate knowledge of installation using GUI and Silent modes

Identify the sequence of P8 component installation

Identify specific high availability installation methods

Demonstrate an understanding of P8 Engine client files

Demonstrate knowledge of the Configuration Manager tool

Identify and demonstrate the differences in upgrades processes and procedures between IBM FileNet P8 V3.5.2 and V4.x to IBM FileNet P8 V5.1

Section 3 – Configuration (19%)

Identify the proper procedures for creating and configuring object stores, database storage areas, filestores and fixed content devices

Demonstrate knowledge of the configuration and startup tasks

Identify knowledge of site preferences and the use of configuration tools

Explain the Legacy Content Search Engine to Content Search Services (CSS) migration

Demonstrate knowledge of Content Federation Services (CFS)

Demonstrate knowledge of Secure Socket Layer (SSL) configuration

Section 4 – System Validation (13%)

Demonstrate ability to test IBM FileNet P8 engine health

Demonstrate the ability to validate basic IBM FileNet P8 system interaction and functionality

Explain High Availability (HA) testing methodology

Section 5 – Troubleshooting (13%)

Demonstrate knowledge of using IBM FileNet P8 component trace logging

Demonstrate knowledge of using log4j and application server logging

Demonstrate knowledge of evaluating and applying system fixpacks

Demonstrate knowledge of operating system event logs

IBM Certified Deployment Professional – FileNet P8 V5.1

Job Role Description / Target Audience

This intermediate level certification is intended for deployment professionals that perform planning, installation, upgrade, configuration, configuration documentation, security, baseline performance tuning, and troubleshooting on IBM FileNet P8 V5.1 systems.

To attain the IBM Certified Deployment Professional – IBM FileNet P8 V5.1 certification, candidates must pass 1 test. To gain additional knowledge and skills, and prepare for the tests based on the job roles and test objectives, click on the link for Test 000-587 below.

Recommended Prerequisite Skills

Before preparing for this certification, basic understanding of the following is recommended and assumed:

Operating systems: Microsoft Windows, UNIX (HPUX, AIX, Solaris), Linux (Red Hat, SUSE, zLinux).

Databases: DB2, SQL Server, Oracle.

Application servers: WebSphere, WebLogic, JBoss.

Lightweight Directory Access Protocol (LDAP) servers: Tivoli, Active Directory.

High Availability (HA): load balancing, farming, and clustering technologies.

QUESTION  3

A P8 administrator for a company just finished deploying IBM FileNet P8 V5.1. The administrator

wants to use FileNet Enterprise Manager (FEM) to logon to P8 to perform further tasks. An error

occurs immediately upon logging on to P8. The administrator would like to use log4j to

troubleshoot the issue. Which sample log4j file should the administrator use?

A. <install path>\FileNet\ContentEngine\samples\log4j.xml.server

B. <install path>\FileNet\ContentEngine\samples\log4j.properties.client

C. <install path>\FileNet\ContentEngine\config\samples\log4j.xml.server

D. <install path>\FileNet\ContentEngine\config\samples\log4j.properties.client

Answer: C

Explanation:



QUESTION  4

An upgrade to a basic IBM FileNet P8 V5.1 BPM installation from IBM FileNet P8 V4.0 is being

planned. To minimize the downtime the customer wants to do staged upgrades. The Application

Engine is at V4.0.2 with the latest fix pack already installed. What is the best way to determine the

impact of installing fix packs in planning for this scenario?

A. No extra planning is necessary as you always install the latest fix packs during any upgrade.

B. Use the IBM FileNet P8 V5.X Fix Pack Compatibility Matrix to determine which fix packs are

compatible.

C. Go to Fix Central, review the fix pack Readme files for the new version applicable fix packs,

and only include those that are marked”REQUIRED”.

D. Go to Fix Central, review all the latest component fix pack Readme files for dependencies, and

exclude them if the fixes do not relate to thesystem.

Answer: B

Explanation:



QUESTION  5

A P8 administrator fails to logon to an IBM FileNet P8 V5.1 system when using Workplace XT.

FileNet Enterprise Manager (FEM) is able to connect to P8 without issues. The administrator

would like to use log4j with Workplace XT to further troubleshoot the issue. In which directory

should the log4j file be placed so that logging is enabled for Workplace XT?

A. <install path>/FileNet/Config/AE

B. <install path>/FileNet/Config/WebClient

C. <install path>/FileNet/CEClient/config/samples

D. <install path>/FileNet/AE/CE_API/config/samples

Answer: B

Explanation:



QUESTION  6

A consultant has installed an IBM FileNet Process Engine client fix pack on a 3 node, horizontally

load balanced Application Engine installation. After an interactive installation, some users are

seeing the same problem intermittently, rather than constantly, as it was before the fix pack was

installed. What could still be the issue?

A. The fix pack did not correct the problem.

B. The fix pack install script did not deploy the war file properly.

C. The fix pack installer did not delete an application server temp directory.

D. The fix pack install script did not delete an Application Server temp directory.

Answer: C

Explanation:
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